


Key facts:

event registration & ticketing

The Stuttgart Electronic Music Festival took place 
for the fourth year running in Stuttgart on Saturday 
3rd December 2011 
 
Venue: Stuttgart Exhibition Hall, Stuttgart Airport  

Acts included well-known musicians from the electronic music 
scene including DJ Hell and Moonbootica as well as a selection 
of upcoming local acts 

The festival also involved SEMM, an electronic music exhibition 
with products and demonstrations 

SEMF, The Stuttgart Electronic Music Festival, 
is one of the biggest and fastest growing music 
festivals in Southern Germany. This year’s festival 
hosted over 4,000 attendees, musicians and VIPs. 
Organizers at SEMF have been using amiando 
since 2008 to help make their festival go off with 
a bang.
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Solutions:
Organizers at the Stuttgart Electronic Music Festival 
used the all-in-one solution from amiando, Europe’s 
number one tool for online registration and ticketing, 
to make their event a success.

Challenges:
“What is the most effective way of dealing 
with ticket sales and entrance management 
for a huge music festival with more than 4,000 
attendees?”
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Challenges:
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2.
Free entry management solution

Various terminals enabled organizers to 
guarantee a quick entry with the added 
security of just one entry per ticket

EasyEnty software is applicable both on- 
and offl ine 

Entry Management  
Effi cient on site entry manage-
ment with amiando’s EasyEntry 
system   

2.Ticket Pre-Sale  
Quick and easy online ticket 
sales with amiando  

Organizer set up different ticket categories 
(e.g. press, backstage)

Organizer designed own e-ticket with logo 
and white labeling  

Ticketshop integrated into festival’s own 
homepage with a HTML-iFrame  

Complete payment processing and in-
voicing by amiando 

Promotion codes offered for press and VIP 

1.



Feedback:
“We have been working with amian-
do for a long time! It‘s great to witness 
the high-speed development of both its 
front- and backend tools. Its innovati-
ve features have made event organizati-
on for us so much easier. With amiando 
we have found an equal partner in what 
we want to offer our customers: pure 
professionalism and a quality service”.  

Cristoforo kriZe Marrazzo, PR & Marketing   

“

“
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Organizers at the Stuttgart Electronic Music Festival hold 
amiando’s online event management and ticketing tool in high 
esteem. Huge savings in time and money and the festival’s growing 
popularity mean that organizers will be continuing to use amiando for 
upcoming events.  
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Reliable online registration of 
over 4,000 participants over the 

SEMF website with an integrated 
ticketshop from amiando

Successful dispatch of tickets, 
payment processing and invoicing 

with amiando

Effi cient entry management of 
more than 4,000 participants with 
amiando’s free EasyEntry software

Result:


